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Taking root in campuses

The SFI has collaborated with several universities and colleges to conduct a range of 
financial literacy awareness campaigns and competitions on school grounds. On-campus 
activities held in 2023 are listed below:

Awareness Campaign Target Audience Events Held in 2023

Events Held Students, teachers

• Student Financial Literacy lectures
• Undergraduate Finance General Education 

lecture series
• National Teacher’s Securities Knowledge 

Online Seminar 
• University and College Financial Education 

Campus Seminar

Campus competitions Students

•  Knowledge is King 20th Campus Securities 
Investment Competition—University and 
College Level

• University and College Securities Elite Online 
Camp

The SFI held lectures in universities and colleges across Taiwan, including 18 institutions in the Northern and 
Taoyuan-Hsinchu-Miaoli regions, 11 in the Middle region, 13 in the Southern region, 3 in the Eastern region.

A total of 63 physical events and 2 campus competitive events were held, attended by a total of 
11,716 people.

Student Financial Literacy Lecture �a  
National Chung Cheng University

University and College Securities Elite Camp

Knowledge is King: 20th Campus Securities Investment Competition—University and College Level
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Master of Unlocking the Financial Knowledge      
Online Game with Rewards 

Interactive Filter Promotion for Mutual Fund 
Financial Management 

" Lord and Brave Ltd." – Comic Advocacy Material

Mutual Fund Investor Leaning Roadmap” 
Online Dissemination Area

Multimedia advocacy

The SFI has continued to evolve alongside the popularization of the Internet and has 
sought to reach more people through the organization of online promotional activities, 
such as using the SFI official website, social media, digital video, games, and electronic 
comics. Multimedia promotions used in 2023 are listed below:

Awareness 
Campaign Target Audience Events Held in 2022

Multimedia
advocacy

General public, young
people

• “Master of Unlocking the Financial Knowledge” －
Financial knowledge online game with rewards 

• “Mutual Fund Investor Leaning Roadmap” Online 
Dissemination

•  “Interactive Filter Promotion for Mutual Fund Financial 
Management” Event

• “Financial Independence” and “What’s the matter with 
me” Online Program

• Future Knowledge online game with rewards
• " Lord and Brave Ltd." – Comic Advocacy Material
• 2023 World Investor Week – Online Advocacy Event

Promotion was achieved through the use of online games, as well as through such multimedia methods like 

short and lively videos, online presentations, or digital comics. A total of 809,000 people participated in 
the online games, and videos and internet promotional area had a total view count of 553,000
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4.2.2 Financial Literacy for Youth (FLY) Program

In response to the FSC’s endorsement of financial industry professionals engaging in social welfare, 
the Taiwan Depository & Clearing Corporation commissioned the SFI to establish the Financial 
Literacy for Youth Program (hereafter FLY). From 2015 on, FLY was founded with the aim to provide 
university and college-level students from disadvantaged backgrounds with the relevant knowledge 
and skills for employment in the financial sector, in turn giving them the means to improve their 
family’s financial situation. The program received great response from the industry. Furthermore, 
in response to the enthusiastic student registration, the program was expanded to cover a wider 
area including Taipei, Central, Southern and Eastern regions. This expansion allowed financial 
institutions to convey their goodwill and resources to potential talent across the island.

The FLY Program Class of 2023 (9th Annual Program) began classes on September 16, 2023. The 
first semester concluded on December 24, 2023, with a duration of 136 hours. The second semester 
started on March 2, 2024, and concluded on March 24, 2024, with a duration of 34 hours. The total 
duration of the program was 170 hours. Nine classes were offered across different regions of the 
country, with 500 students admitted, 458 students enrolled and there were 326 students enrolled. 

Curriculum for the FLY Program includes classes by experts from the financial industry, government 
officials, and academia; guidance on obtaining financial licenses; lectures on financial practices and 
career experience; as well as talks by corporate experts and the sharing of job search and interview 
techniques. Students are also offered employment consultation and provided with matchmaking 
services to aid them in a smooth transition into the job market. In 2023, the program assisted 
participants in obtaining 1,265 financial professional licenses in areas such as financial knowledge, 
trusts, securities, futures, and investment trust consulting. Among them, 267 students obtained 
three or more licenses, accounting for 81.90% of the total number of participants.

326 

294 

264 
197 

184 

Financial TrustsSecurities Futures Investmen

In 2023, the program assisted participants in obtaining 1,265 financial professional licenses in areas 

such as financial knowledge, trusts, securities, futures, and investment trust consulting. Among them, 

267 students obtained three or more licenses, accounting for 81.90% of the total number of 

participants.
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The 9th  Edition of the Financial Literacy for Youth (FLY) 
Program –Information Session for Tutors and Teaching 
Assistants

The 9th Edition of the Financial Literacy for Youth (FLY) 
Program – Attending “The World Investors Week” Event

The 9th Edition of the Financial Literacy for Youth (FLY) Program - Opening Ceremony

4.2.3 Charity events

The SFI organized the following events in 2023 to 
supporting charity and public welfare:

• Blood donation activities: Two blood donation 
campaigns were organized this year. The first one 
took place on June 1 at Nanhai Blood Donation 
Center with total of 75 individuals donated, resulting 
in 109 bags of blood. The second event was held on 
September 26 in collaboration with the Export–Import 
Bank of the Republic of China and Central Deposit 
Insurance Corporation. In total, 111 individuals 
donated, resulting in 173 bags of blood. The total number of blood donations throughout the year 
was 186, contributing to 282 bags.

• Purchasing of ESG-compliant gift boxes during the Lunar New Year, Dragon Boat Festival 
and Mid-Autumn Festival. Besides, rice and handcrafted soap bars in animal shapes by the 
Eden Foundation, a charitable organization, were purchased as the gift for the blood donation 
campaign. Showing the caring for local agriculture and vulnerable groups.

Donating rice to the Xing Young Foundation's 
"Food Love Bank"
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The one-day blood donation event was held by the SFI on September 26 at Nanhai Blood Donation Center in 
collaboration with the Export–Import Bank of the Republic of China and Central Deposit Insurance Corporation

2021 2022 2023

Scope 1 (Note 1) 2.77 2.98 3.04

Scope 2 (Note 2) 107.91 104.70 89.23

Total Emissions 110.68 107.68 92.27

Emission Intensity 1.26（metric tons of CO2e per capita） 1.15（metric tons of CO2e per capita） 0.96（metric tons of CO2e per capita）

Unit: metric tons of CO2e

Note1 : The SFI’s GHG emissions categorized under Scope 1 mainly stem from the fuel consumption of company vehicles (estimated 
using the list price), while Scope 2 emissions are chiefly from purchased electricity (For consistency in the benchmark, the 
calculation only included the 5th and 9th floors of the Nanhai Office).

Note2 : GHG emissions were calculated based on the GHG Emission Factor Table (v. 6.0.4) published by the Environmental Protection 
Administration. Electricity emissions were calculated based on the 2021 Electricity Emissions Factor Table announced by the 
Bureau of Energy.

Note3 : Emission intensity was calculated based on the number of employees at the end of 2023 (96 people) and 2022 (94 people).

• Donating rice to the Xing Young Foundation's "Food Love Bank" to assist marginalized families. 

• Book donations: Held twice, with the SFI employees participating to donate a total of 154 books. 
Book sales were donated to the Sunshine Foundation.

• Donating basketballs to Waker Charity Action Association for using in the services in remote 
areas.

• An Eden Foundation donation box was placed to encourage invoices donation in the SFI.

 4.3 Environmental Sustainability

4.3.1 Green Management

Greenhouse gas management

The main services provided by the SFI include training, testing, research, and advocacy. Energy 
consumption is mainly limited to business office energy use (including public electricity 
consumption) and company vehicle fuel consumption.
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Energy conservation

The SFI is committed to saving energy. Concrete measures include installing LED lighting, smart 
energy-saving appliances, and switching to refrigerators, air conditioners, water dispensers, 
and other electrical appliances with environmental certification. When purchasing information 
equipment such as laptops, the Institute also tries to purchase products with green labels.

Furthermore, the SFI has continued to remind employees to turn off various equipment once they 
are finished using classrooms, conference rooms, or seminar rooms. Staff are asked to turn off 
any office equipment (PCs, monitors, desk lights, etc.) if they plan on leaving their desk for longer 
periods of time. The office lights should be turned off for one hour during lunch break everyday. 
Colleagues are tasked with patrolling public areas every day after work to ensure all unnecessary 
electrical appliances, such as photocopiers, digital signs, or lights in the break room, photocopy 
room, or restrooms, have been switched off.

Reducing paper consumption

The SFI actively promotes the reduction of paper waste and implements relevant environmental 
protection strategies. Specific steps include:

• Introduced a paperless conference system to eliminate the need for paper-based agenda 
attachments (replacing them with electronic files). Meeting material is displayed using the 
paperless meeting system during meetings, significantly reducing paper usage.

• Displaying promotional material on the official website, e-newsletter, and on digital signs, which 
greatly reduced the volume of printed material.

• Digitization of all meeting and internal training documentation, plus continuously improving 
audiovisual equipment in conference rooms and classrooms to enhance video conferencing and 
distance learning.

• Actively promoting the reduction of paper waste by actions such as printing multiple pages on one 
sheet of paper or double-sided printing for the handouts.

• Committing to achieving a paperless office; in 2021 the SFI officially launched an electronic 
official document management system, which greatly reduced the amount of printed paper used 
for official documents. According to statistics, approximately 56% of official documents were 
processed online in 2023.

In 2023, the SFI paper usage increased by 8.4%. This is because 
the printing of handouts were slightly increased due to the 
significant increase in in-person classes after the COVID-19.

Note:Carbon reduction amounts were calculated based on the Environmental 
Protection Administration’s (Taiwan EPA) Carbon Footprint Information 
Platform (using Paper Star photocopy paper with a carbon footprint of 
3.4 kg CO2e per package of 500 sheets of 70g A4 paper).

11,132
sheets

2 0 2 1

Total Paper 

10,717
sheets

2 0 2 2

Total Paper 

11,612
sheets

2 0 2 3

Total Paper 
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4.3.2 Disseminating Green Finance

To respond the “Green Finance Action Plan 2.0” and “Green Finance Action Plan 3.0”, the SFI 
positively disseminating green finance on every business developments, including planning and 
implementing Sustainable Finance Evaluation, launching the “Basic Capabilities Test of Sustainable 
Development”, conducting several workshop events of sustainability as well as disseminating green 
sustainability concept, green energy development and green finance knowledge.

Conduct Sustainability Finance Evaluations

The 1st Sustainable Finance Evaluation was conducted in 2023. The Evaluation evaluated the ESG 
promoting performance of every financial institution by the evaluation system. There were 57 
evaluated institutions, including 34 domestic banks, 9 listed and non-group affiliated securities firms 
with share capital exceeding NT$5 billion, 8 property and casualty insurance companies with top 
five asset size, 5 life insurance companies with asset size exceeding NT$1 trillion, and 1 domestic 
reinsurance company. The evaluated items includes “Sustainable Development Comprehensive 
Indicator” and three pillars indicators of "Environment (E), Social (S) and Corporate Governance 
(G). There are a total of 112 common indicators and 58 sector-specific indicators. These indicators 
were disclosed by the evaluated organizations in 2022 to measure the organizations performance in 
sustainable development, climate risks, and the ESG issues. The list of financial institutions  ranking 
in the top 20% were announced at the end of 2023, including 7 banks, 2 securities firms, and 3 
insurance companies. This is to encourage institutions to perform benchmarking effectiveness to 
accelerate the building of domestic sustainable finance ecosystem.

Promoting Sustainable Financial License

The SFI is responsible for planning the “sustainable financial license”. By forming a working group 
with Taiwan Academy of Banking and Finance and Taiwan Insurance Institution, we will officially 

2021 2022 2023

Printing Fee for 
Handouts $5,293 $5,517 $6,025

Paper Fee 
(for internal use) $273 $276 $252

Total Fee $5,566 $5,793 $6,277

Total Paper 
Usage

$5,566x1,000x2
=11,132,000

$5,793x1,000x1.85
=10,717,050
（※Calculation based on an 
8% increase in paper prices 
in 2022 compared to 2021.）

$6,277x1,000x1.85
=11,612,450

Reduction of 
Paper

（11,132,000-12,620,000）
=-1,488,000/12,620,000
=-11.8%

（10,717,050-11,132,000）
=-414,950/11,132,000
=-3.7%

（11,612,450-10,717,050）
=895,400/10,717,050
=8.4%

Unit:TWD
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launch the localized license in 2024. The license is divided into basic and advanced competencies. 
The basic competencies will be assessed through an examination, with the first session scheduled 
to take place on April 14, 2024. Sustainable finance talent is a key element for the financial industry 
and businesses to achieve sustainability goals. The SFI hopes that initiatives such as sustainable 
finance-related licenses can accelerate Taiwan’s net zero transformation.

Enhance Sustainable Courses

In 2023, several seminars on sustainable topics were 
held, including "ESG Strategic Thinking", "Finance Drives 
Sustainable Transformation", "Global Sustainability and Climate 
Disclosure Standards and Practices", "Practical Discussions 
on Sustainable Development", "Insight into Derivative Financial 
Markets for Listed Companies to Move towards Corporate 
Sustainability", and "New Insights into the ESG, REITs, and PE 
Fund Investment Trends". All seminars are highly populated.

Besides, courses on sustainability were offered to directors, 
supervisors, and corporate governance executives of listed 
companies. The topics included "Trends in Sustainable 
Finance and ESG Investment", "2030/2050 Green Industrial 
Revolution", "International Carbon Border Adjustment 
Mechanism and Domestic Carbon Pricing Risk Response", 
"Impact and Response to the EU Carbon Border Adjustment 
Mechanism (Carbon Tariff) on Industry Supply Chains", 
"Challenges and Opportunities on the Sustainable Development 
Path and Introduction to Greenhouse Gas Inventory", "Enhancing the Credibility of Corporate 
Sustainability Reports", "Climate Change and TCFD", “Sustainable Development Blueprint of 
Corporate Governance", “Benefits and Business Models of Circular Economy", "Global Trends 
and Opportunities in Low-Carbon Economy and Low-Carbon Innovation", and "Challenges and 
Responsibilities of the Board of Directors under Corporate Governance Evaluation Indicators and 
Sustainable Action Plans". All courses received positive feedbacks.

Disseminating Green Finance

The SFI actively disseminates green and sustainable concepts, green energy development, and 
green finance knowledge to investors. These include integrating relevant themes into the "Investing 
in the Future" lecture series, organizing advocacy events on "The ESG Investing and Green Finance", 
and integrating topics such as green finance and the ESG sustainable investment into the "Master 
of Unlocking the Financial Knowledge", a financial knowledge online game with rewards, to 
disseminate green finance and the ESG sustainable investment.

“Green and Sustainable Finance 
Talent Training Program” in 2023
Mr. Chang Tzi-Chin, the minister 
without portfolio of Executive Yuan, 
discussed Taiwan's plans and 
prospects for addressing climate 
change

“ESG Transformation Strategic 
Thinking" Seminar in 2023
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The Institute has voluntarily compiled sustainability reports for the fourth consecutive year, 
with the aim of providing a comprehensive overview of its various activities and operations. This 
initiative enables all stakeholders to gain insights into the Institute's work objectives and research 
directions, in line with regulatory policies. Looking ahead to 2024, there is a gradual shift in global 
financial transaction settlements from "T+2" to "T+1" and even "T+0", driven by increased attention 
from foreign financial supervisory agencies and exchanges towards "asset tokenization" and 
"decentralized finance". Going forward, the Institute will continue to serve as a think tank for the 
securities and futures industry, upholding its social responsibility through the provision of research 
insights, educational training, and promotional activities that align with international trends. This 
effort will empower the securities and futures industry to strengthen investor protection and capital 
market resilience under policies that promote sustainable financial governance and equitable 
transformation.
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 Appendix: GRI Standards Content 

General Disclosures

GRI Standard Corresponding Chapter / Content Page

GRI 2: General Disclosures 2021

Organization and Reporting Practices

2-1 Organizational Information
Introduction: About This Report 4

1.1 About the SFI 9

2-2 Entities Included in Organizational Sustainability 
Reports 1.1 About the SFI 9

2-3 Reporting Period, Frequency and Contact Person Introduction: About This Report 4

2-4 Information Recompilation No significant change --

2-5 External Assurance Introduction: About This Report --

Events & Participants

2-6 Events, Value Chains and Other Business 
Relationships

1.1 About the SFI 9

2.2 Risk Management and Response 20

3.1 Research, Development, and Excellence
      Recognition 26

3.2 Development of Professional Talent 32

3.3 Financial Market Qualification Examinations 37

2-7 Employees 4.1 Employee Welfare 44

Governance

2-9 Governance Structure and Composition 2.1 Governance Team 18

2-10 Nomination and Selection of the Top Governance Unit 2.1 Governance Team 18

2-11 Chairman of the Top Governance Unit 2.1 Governance Team 18

2-17 Collective Knowledge and Expertise of the Top 
Governance Unit 2.1 Governance Team 18

Policy and Practice

2-22 Statement of Sustainable Development Strategy Message from the Chairman 6

2-23 Policy Commitment

1.2 Communication with Key Stakeholders and 
Management of Major Issues 12

1.3 Pursuing International Initiatives and the SDGs 15

2-24 Inclusion Policy Commitment

3.1 Research, Development, and Excellence 
Recognition 26

3.2 Development of Professional Talent 32

3.3 Financial Market Qualification Examinations 37
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GRI Standard Corresponding Chapter / Content Page

2-25 Remediating Procedures for Adverse Impacts 4.1 Employee Welfare 44

2-27 Regulatory Compliance Incident-Free of Penalties or Sanctions ---

2-28 Membership of the Association 1.1.3 Membership of Relevant Organizations 12

Stakeholder Engagement

2-29 Stakeholder Engagement Policy 1.2 Communication with Key Stakeholders and 
Management of Major Issues 12

2-30 Group Agreements No Group Agreement --

Topic-specific Disclosures

GRI Standard Corresponding Chapter / Content Page

GRI 3: Major Topics 2021

3-1 Procedure for Deciding Major Topics 1.2.2 Communication with Key Stakeholders 
and Management of Major Topics

2.1 Governance Team
2.2 Risk Management and Response
3.1 Research, Development, and Excellence 

Recognition
3.2 Development of Professional Talent

13
18
20
26
32

3-2 List of Major Topics

3-3 Management of Major Topics

GRI 401: Employment 2016

401-1 New employee and employee turnover

4.1 Employee Welfare 44401-2 Benefits provided to full-time employees(not 
including temporary or part-time employees

GRI 403: Occupational Safety and Health 2016

403-3 Occupational Health Services

4.1.1 Employee Care & Retirement Security
4.1.2 Employee Health

44

403-4 Involvement, Consultation and 
Communication of Workers in Occupational 
Safety and Health

45

403-5 Worker Training on Occupational Safety and 
Health 45

403-6 Promotion of Employee Health 46

403-7 Preventing and Mitigating Impacts of 
Occupational Safety and Health Related to 
Business Operations

46

GRI 404: Training and Education 2016

404-1 Average hours of training per year per 
employee 4.1.3 Employee Training & Development 48

GRI 405: Diversity and Equal Opportunity 2016

405-1 Diversity of governance bodies and employees 4.1 Employee Welfare 44

GRI 418：Customer Privacy 2016

418-1 Substantiated Complaints Concerning 
Customer Privacy Violations or Loss of 
Customer Data

2.2 Risk Management and Response 20
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